
GTE Service Corporation

1850 M Street, NW, Suite 1200
Washington, D.C. 20036-5801
202 463-5200
Fax: 202 463-5298

RECEIVED

JUL 2 7 1999

ffDEfW. COMMUNICATIONS COMMISSION DOCKET FILE COpy ORIGINAL
Ms. Magalie R. Salas OFFICE OFTllE SECRETARY

Secretary
Federal Communications Commission
Washington, DC 20554

July 27, 1999

Re: CC Docket No. 92-256 (GTE ONA)

Dear Ms. Salas:

Enclosed is the second quarter 1999 ONA Installation and Maintenance Parity Report for
Enhanced Services for the GTE Telephone Operating Companies filed pursuant to lff100 of
the Commission's Memorandum Opinion and Order in CC Docket No. 92-256 released
June 29, 1995 (11 FCC Rcd 1388).

I may be reached at (202) 463-5291, fax 463-5239, e-mail gmaxson@dcoffice.gte.com .

Sincerely,

Ii? -cl-'k'--·
'F. Gordon ~xson
Director-Regulatory Affairs

C: Policy & Program Planning Division
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GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92-256)

APRIL, MAY, JUNE 1999

ALL OTHER CUSTOMERS

SERVICE TOTAL APPOINTMENTS PERCENT AVGINTERVAL

CATEGORIES REPORTS MISSED MISSED (HOURS)

1 BUSINESS LINE 124825 6058 4.85 9.13

2 PBX 51257 3080 6.01 9.24

3 CENTREX 613 162 26.43 6.84

4 WATS 133 27 20.30 11.37

5 MOBILE 254 73 28.74 13.57

6 FEATURE GROUP A
7 FOREIGN EXCHANGE 1426 301 21.11 8.84

8 FEATURE GROUP B 9 0 0.00 1.76

9 FEATURE GROUP D 824 232 28.16 15.05

10 DID (LINE AND TRUNK) 771 186 24.12 9.44

11 PACKET DDD ACCESS LINE 1 0 0.00 1.85

12 PACKET SYNCHRONOUS ACCESS LINE 3 1 33.33 3.18

13 PACKET ASYNCHRONOUS ACCESS LINE 0 0 0 0.00

14 PROTECTION ALARM 340 92 27.06 7.98

15 PROTECTION RELAYING
16 CONTROL CIRCUIT 297 87 29.29 10.53

17 TELEGRAPH GRADE 75 BAUD 6 4 67 16

18 TELEGRAPH GRADE 150 BAUD 0 0 0 0

19 VOICE· NON·SWITCHED LINE 32 10 31.25 14.32

20 VOICE·SWITCHED LINE 201 61 30.35 5.46

21 VOICE·SWITCHED TRUNK 104 29 27.88 7.22

22 VOICE AND TONE· RADIO LAND LINE
23 DATA LOW SPEED 85 15 17.65 6.17

24 BASIC DATA AND VOICE 4814 1169 24.28 5.29

25 VOICE AND DATA· PSN ACCESS TIE TRUNK 113 39 34.51 7.33

26 VOICE AND DATA- SSN ACCESS 10 6 60.00 10.54

27 VOICE AND DATA- SSN INTERMACHINE TRUNK 1 0 0.00 1.72

28 DATA EXTENSION· VOICE GRADE DATA 110 30 27.27 4.93

29 PROTECTION RELAY VOICE GRADE 20 4 20.00 6.14

30 TELEPHOTO AND FACIMILE 0 0 0 0

31 PROGRAM AUDIO 200-3500 HZ 4 0 0.00 9.50



32 PROGRAM AUDIO 100·5000 HZ 3 0 0.00 2.61

33 PROGRAM AUDIO 50·8000 HZ 7 1 14.29 2.95

34 PROGRAM AUDIO 50-15000 HZ 23 6 26.09 6.78

35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT 528 192 36.36 4.66

38 DIGITAL DATA -2.4kbps 8 2 25.00 1.67

39 DIGITAL DATA -4.8kbps 17 2 11.76 2.66

40 DIGITAL DATA -9.6kbps 389 94 24.16 2.94

41 DIGITAL DATA -56kbps 4368 1162 26.60 3.50

42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS 6895 2575 37.35 4.05

43 DEDICATED DIGITAL 3.152 MBPS
44 DEDICATED DIGITAL 6.312 MBPS 0 0 0.00 0.00

45 DEDICATED DIGITAL 44.736 MBPS 78 23 29.49 1.79

46 DEDICATED DIGITAL 45 MBPS or higher 9 1 11.11 3.86

47 DEDICATED ALERT TRANSPORT
48 DEDICATED DERIVED CHANNEL 3 1 33.33 8.08

49 DEDICATED NETWORK ACCESS LINK (DNAL) 10 3 30.00 6.37



GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
APRIL, MAY, JUNE 1999

ALL OTHER CUSTOMERS

SERVICE TOTAL DUE DATES %DUE DATES AVGINTERVAL

CATEGORIES ORDERS MISSED MISSED (DAYS)

1 BUSINESS LINE 69694 5616 8.06 22.05

2 PBX 16742 3291 19.66 27.35

3 CENTREX 7934 753 9.49 12.13

4 WATS 49 7 14.29 16.14

5 MOBILE 424 266 62.74 983.27

6 FEATURE GROUP A
7 FOREIGN EXCHANGE 1892 342 18.08 16.18

8 FEATURE GROUP B 12 0 0.00 11.00

9 FEATURE GROUP 0 14711 277 1.88 23.79

10 DID (LINE AND TRUNK) 5843 1302 22.28 24.94

11 PACKET DOD ACCESS LINE 0 0 0 9.00

12 PACKET SYNCHRONOUS ACCESS LINE 9 0 0 0

13 PACKET ASYNCHRONOUS ACCESS LINE
14 PROTECTION ALARM 65064 167 0.26 988.44

15 PROTECTION RELAYING 9 3 33.33 0.00

16 CONTROL CIRCUIT 219 91 41.55 55.22

17 TELEGRAPH GRADE 75 BAUD 0 0 0 0

18 TELEGRAPH GRADE 150 BAUD
19 VOICE· NON-SWITCHED LINE 67 23 34.33 646.19

20 VOICE-SWITCHED LINE 223 25 11.21 12.72

21 VOICE·SWITCHED TRUNK 342 2 0.58 8.81

22 VOICE AND TONE - RADIO LAND LINE
23 DATA LOW SPEED 106 32 30.19 14.33

24 BASIC DATA AND VOICE 5142 322 6.26 46.97

25 VOICE AND DATA- PSN ACCESS TIE TRUNK 48 6 12.50 15.59

26 VOICE AND DATA· SSN ACCESS 14 5 36 10.20

27 VOICE AND DATA· SSN INTERMACHINE TRUNK 0 0 0.00 19.00

28 DATA EXTENSION - VOICE GRADE DATA 111 11 9.91 26.32

29 PROTECTION RELAY VOICE GRADE 0 0 0 0.00

30 TELEPHOTO AND FACSIMILE
31 PROGRAM AUDIO 200·3500 HZ 13 2 15.38 202.00



32 PROGRAM AUDIO 100-5000 HZ 3 0 0.00 0.00

33 PROGRAM AUDIO 50-8000 HZ 26 1 3.85 5.80

34 PROGRAM AUDIO 50-15000 HZ 21 7 33.33 25.33

35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT 637 40 6.28 16.91

38 DIGITAL DATA -2.4kbps 16 0 0.00 6.33

39 DIGITAL DATA -4.8kbps 68 4 5.88 10.02

40 DIGITAL DATA -9.6kbps 374 16 4.28 15.20

41 DIGITAL DATA -56kbps 4784 255 5.33 9.68

42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS 12587 857 6.81 13.92

43 DEDICATED DIGITAL 3.152 MBPS 0 0 0 0.00

44 DEDICATED DIGITAL 6.312 MBPS
45 DEDICATED DIGITAL 44.736 MBPS 216 12 5.56 24.77

46 DEDICATED DIGITAL 45 MBPS or higher 10 0 0.00 49.50

47 DEDICATED ALERT TRANSPORT
48 DEDICATED DERIVED CHANNEL
49 DEDICATED NETWORK ACCESS LINK (DNAL) 41 3 7.32 4.59



GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
APRIL, MAY, JUNE 1999

GTE ESP

SERVICE
CATEGORIES

1 BUSINESS LINE
2 PBX
3 CENTREX
4 WATS
5 MOBILE
6 FEATURE GROUP A
7 FOREIGN EXCHANGE
8 FEATURE GROUP B
9 FEATURE GROUP D

10 DID (LINE AND TRUNK)
11 PACKET DDD ACCESS LINE
12 PACKET SYNCHRONOUS ACCESS LINE
13 PACKET ASYNCHRONOUS ACCESS LINE
14 PROTECTION ALARM
15 PROTECTION RELAYING
16 CONTROL CIRCUIT
17 TELEGRAPH GRADE 75 BAUD
18 TELEGRAPH GRADE 150 BAUD
19 VOICE- NON-SWITCHED LINE
20 VOICE-SWITCHED LINE
21 VOICE-SWITCHED TRUNK
22 VOICE AND TONE - RADIO LAND LINE
23 DATA LOW SPEED
24 BASIC DATA AND VOICE
25 VOICE AND DATA- PSN ACCESS TIE TRUNK
26 VOICE AND DATA- SSN ACCESS
27 VOICE AND DATA- SSN INTERMACHINE TRUNK
28 DATA EXTENSION - VOICE GRADE DATA
29 PROTECTION RELAY VOICE GRADE
30 TELEPHOTO AND FACIMILE
31 PROGRAM AUDIO 200-3500 HZ

TOTAL
REPORTS

2
1

MISSED

o
o

PERCENT
MISSED

0.00
0.00

AVGINTERVAL
(HOURS)

0.51
2.92



32 PROGRAM AUDIO 100-5000 HZ
33 PROGRAM AUDIO 50-8000 HZ
34 PROGRAM AUDIO 50-15000 HZ
35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT
38 DIGITAL DATA -2.4kbps
39 DIGITAL DATA -4.8kbps
40 DIGITAL DATA -9.6kbps
41 DIGITAL DATA -56kbps
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
43 DEDICATED DIGITAL 3.152 MBPS
44 DEDICATED DIGITAL 6.312 MBPS
45 DEDICATED DIGITAL 44.736 MBPS
46 DEDICATED DIGITAL 45 MBPS or higher
47 DEDICATED ALERT TRANSPORT
48 DEDICATED DERIVED CHANNEL
49 DEDICATED NETWORK ACCESS LINK (DNAL)



GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
APRIL, MAY, JUNE 1999

GTE ESP

SERVICE
CATEGORIES

1 BUSINESS LINE
2 PBX
3 CENTREX
4 WATS
5 MOBILE
6 FEATURE GROUP A
7 FOREIGN EXCHANGE
8 FEATURE GROUP B
9 FEATURE GROUP D

10 DID (LINE AND TRUNK)
11 PACKET DDD ACCESS LINE
12 PACKET SYNCHRONOUS ACCESS LINE
13 PACKET ASYNCHRONOUS ACCESS LINE
14 PROTECTION ALARM
15 PROTECTION RELAYING
16 CONTROL CIRCUIT
17 TELEGRAPH GRADE 75 BAUD
18 TELEGRAPH GRADE 150 BAUD
19 VOICE· NON-SWITCHED LINE
20 VOICE-SWITCHED LINE
21 VOICE·SWITCHED TRUNK
22 VOICE AND TONE - RADIO LAND LINE
23 DATA LOW SPEED
24 BASIC DATA AND VOICE
25 VOICE AND DATA- PSN ACCESS TIE TRUNK
26 VOICE AND DATA- SSN ACCESS
27 VOICE AND DATA· SSN INTERMACHINE TRUNK
28 DATA EXTENSION - VOICE GRADE DATA
29 PROTECTION RELAY VOICE GRADE
30 TELEPHOTO AND FACIMILE
31 PROGRAM AUDIO 200·3500 HZ

TOTAL
ORDERS

DUE DATES
MISSED

%DUE DATES
MISSED

AVGINTERVAL
(DAYS)



32 PROGRAM AUDIO 100-5000 HZ
33 PROGRAM AUDIO 50·8000 HZ
34 PROGRAM AUDIO 50-15000 HZ
35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT
38 DIGITAL DATA -2.4kbps
39 DIGITAL DATA -4.8kbps
40 DIGITAL DATA -9.6kbps
41 DIGITAL DATA -56kbps
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
43 DEDICATED DIGITAL 3.152 MBPS
44 DEDICATED DIGITAL 6.312 MBPS
45 DEDICATED DIGITAL 44.736 MBPS
46 DEDICATED DIGITAL 45 MBPS or higher
47 DEDICATED ALERT TRANSPORT
48 DEDICATED DERIVED CHANNEL
49 DEDICATED NETWORK ACCESS LINK (DNAL)


